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PexomeHpauumu ana eocnutaTteneii NO paspeleHUo U NpeAoTBpALLEeHUIO
KOH(IUKTOB C poAaUTensmu aeteu

OmKkpvimocms KoMMyHuKayuu — TIEPBOE TIPABWIO TpodeccuoHansa CHUCTEMbI
oOpa3zoBanus. IMEHHO OTKpBITOE, COJepKaTelIbHOE O0IIeHNe ABIseTcs 3G (HEeKTUBHOM
npodmIakTuKoi KOHQIUKTOB. IloATOMy HYXHO JaBaTh PpOIUTENSIM MaKCUMyM
nHpOpManUM Kak TEKYIIEero, Tak M obmero xapakrepa. HeoOxomumo oOmiaThcs:
00BSICHATB, 00CYXJaTh, pacckasbiBath. Jlpyroro Bapuanta Her! Camo coziepikaHue
npodeccnoHanbHOM JeSITeNIbHOCTH nejarora TpeOyeT HEIPEPHIBHOTO,
COJIEP’KATEIbHOIO  B3aUMOJEICTBUS, a B CUTyallud  OCO3HAHHOIO  JIBMJKEHUS
HABCTPEUy POAMTEIIO 3TO B3aUMOEHCTBHE OyAeT MO3UTUBHBIM. ONTUMAIIBHO, €CIIU
OOIIEHHE C POAMTEISIMA HOCHUT HE CIIOHTAHHBIM, a CHCTEMHBIH XapakTep: ecTh
BBIJIETICHHBIC Yachl Ui KOH(QUICHIMAIBLHOTO OO0IeHUs (YTOOBI HE OTHUMATh BpeMs
OT pabOTBl € AETbMM), MPOBOJISATCS TIPYIIOBbIE MEPONPUATHS, OPraHU3YKOTCS
TpaauluoHHbIe (opMbl B3aumozeiicTBus. Ho u cmonTaHHasi kpaTkas Oecena «3/ech
U ceiyac» HHOTJa OBIBa€T YPE3BHIUANHO BakKHA, T. K. MO3BOJSET ONPEACIHUTH
MOTEHIIMaJIbHble HCTOYHMKU KOH(uuKTa. Kpome Toro, oOmieHue IOKHO OBITh
YECTHBIM U UCKPEHHUM.

BaxxupiM B 0OLIIEHUH C POIUTENSMU SBISETCS ghopmuposanue cucmemovt «MbI) xak
OpUEHTAllMM Ha COBMECTHbIE LI€IM B Pa3BUTUU U BOCHHUTAHUU JI€T€H, BOCIPUATUE B3aUMOJICHCTBUS
HE C MO3UILIUKA CMEHBI MPUCMATPUBAIOIIETO 32 PpEOCHKOM MU peanu3aluu cdepbl IUIATHBIX YCIYT, a ¢ TOYKU
3pennst «Kak MbI MO’KEM BMECTE CAEATh IETCTBO MOTHOIEHHBIM?». OUYeBUIHO, YTO U C POPMATBHBIX MO3UIIUNA
oOpallleHue K KaTerOpHH «Mbl» IO3BOJISIET HAXOJUTh TOYKH COMPUKOCHOBEHHS, IMOAYEPKUBATH CXOJICTBO,
a He (PUKCUPOBATHCS HA PA3IMUUAX, NOANUTHIBasS KOHQIMKT. [ToaToMy BaxkHO BepOasibHO 0003HayYaTh OOIIUE
3a1aun Y UHTEPECHI.
OOpamaiitech kK HHTEpecaM peOeHKa Kak riao0anbHO, TaK U HA MUKPOYPOBHE, HAalpUMeEp, B CUTYyalllMH, KOrja
cobeceJHUK CTaHOBUTCSA Ipy0: «Bbl mymaere, 1eTsAM moje3HO ObLIO ObI ClbIIIaTh Oeceqy B Takoi popme?» uiu
«Kax BbI cunTaere, kakue BbIBO/IbI C/IETAIOT JI€TH, CTaB CBUJIETENIIMU Hallel Oecenbi? .

Pazeusaiime ymenue evicmpaueamsv RnCUXO0102UYECKUE ZPAHUUBI, YTO TOXE IOMOXET BaM H30exarb
KOH(UINKTOB B ONpEAETICHHbIX CUTyalusiX. KOHKpEeTHbIMU NMpHEMaMU MOCTPOEHUS MCUXOJIOIMYECKHX TPaHHUIL
B OOLIIEHUM SIBISIETCSI YBAXKUTENbHOE OTHOLIEHHE K IEHHOCTAM COOEceHUKA, OTCYTCTBHE JOMBICIOB
U MHTEpIIpEeTaluii ero MHEHMs, MPUHATHE Ha ce0s OTBETCTBEHHOCTH TOJIBKO 32 CBOU JEUCTBUS. YCTaHOBHUTE
BHYTpEHHEE IMPaBUJIO: BBICKA3bIBATH CBOIO MBICIb, CBOW OTBET WM BO3PAKEHUE TOJIBKO IOCIE TOrO, KaK
BbI BCIYX IE€PECKa3ajd MbICIb COOECEeHMKA KaK MOXKHO TOYHEe M yOeAMIIUCh, YTO MPaBHILHO MOHSJIHM €ro:
«IIpaBWIBbHO JIU 4 MOHsIA, YTO BBl XOTENH ... JlaBaliTe yTOYHUM, BbI UMEIH B BUAY ...». JJOCTOMHCTBO 3TOH
CTpaTerMd COCTOMT B TOM, YTO Bbl MAKCUMAQJIBHO TOYHO IIOHMMaeTe COOECeAHUKAa U OJHOBPEMEHHO
BBIHYX/IA€T€ €r0 OTKa3aThCsl OT CKPBITHIX UIP, HAMPABICHHBIX Ha MAaHUIYJIHUPOBAaHUE, YHI)KEHUE, TOCTHKEHNE
HESIBHBIX LIEJIEH.

Hcnonv3yiime mexnuku akmuenozo caywianua u «f» - 6vlcKa3zpléaHus, KOTOpPbIE SBIISIOTCS
YHUBEPCAJIbHBIMH CTpaTerusiMu 3((EeKTUBHOrO OOIeHHs. AKTHUBHOE CIIyIIAHHE COCTOMT B MOBTOPEHHU
BBICKa3bIBaHUN coOecelHNKa B yTBEPAMUTEIbHOW (opMe, HalpaBICHHOM Ha IMOHUMaHUE, MOATBEPKACHUE
U TIPUHATHE CIIOB IapTHEpa. TeM caMbIM MapTHEPY MOJAETCS HAIeKHBIN CUTHAJI IIPU3HAHUS BaKHOCTHU €T0 CIIOB
M €r0 aBTOPUTETa KaK JIMYHOCTH B LETOM. «SI»-BBICKa3bIBaHUs (COOOIIEHUS OT MEPBOTO JIMIIA) TMO3BOJISIOT
0003HaYNTh COOCTBEHHBIN B3IJIs1]1 HA CUTYAIMIO, HE OKa3bIBasl IaBJICHUS Ha MapTHEPA MO OOIICHUIO.
Hugpopmupyiime pooumeneii o0 603pacmupix HOPMAX U 3AKOHOMEPHOCMAX pAaA3eumus Oemeil, a TaKxKe
0 BO3PACTHBIX PpHUCKAaX | Kpusnucax pa3BuTUs. [IOCTOSHHO OOHOBISNTE CBOM 3HAHMA W aHAIU3HPYHTE
UMeroIuiics onbiT. He ocTaHaBmMBaiTeCh Ha TOCTUTHYTOM YpoBHE mpodeccronanuizma! Kaxapiii KOHKPETHBIH
peOCHOK MPEeAIOKUT BaM CBOIO 337a4yKy, TPEOYIOIIYI0 OPUTHHANBHBIX PELICHUH, YTO MO3BOJHUT BaM CHENATh
YAUBUTENbHBIE MTPO(ecCHOHANbHBIE OTKPBITHUS.
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Omkadicumecs 0m RONBIMOK YCMAHOBUMb CHPABEOIUGOCMb W ONPENEIUTh, KTO MpaB, a KTO BUHOBAT.
B MeXJIMYHOCTHBIX OTHOLIEHUSX, OCOOEHHO AMOILIMOHAIIBHO HACBIIEHHBIX, KAKOBBIMU U ABIISIOTCS OTHOIICHUS
C POOUTENSIMH BOCHUTAHHUKOB, Y KQXJOTO CBOS NpaBla. YHHUBEPCAIBHBIX 3aKOHOB CIIPABEUIMBOCTH IIOKA
He n300penu. BaxHee MOMbITaTHCS MPEOJIOJIETh STOLEHTPU3M M BCTaTh Ha MO3UIUIO MapTHEpa MO OOIIEHUIO,
MOHSTH, YTO CTOUT 32 €r0 «IIPABIAOK».

He cmanosumect «MamouKkou» pooumenam 60CHUMAHHUKOG, HE TbITAWTECh OYKBAIbHO YUYUTh JlaxkKe
MOJIOJBIX POJIUTENEH, TaBaTh UM yKa3aHHs, YTO MPABWIBHO HJIM HENpaBHIbHO. [10 3aKoHAM MEXITMYHOCTHBIX
OTHOIICHUH, TOT, KTO 3aHUMAET MO3UIUIO POJIUTEIS, BCETa MOJIy4aeT B MapTHEPHI peOeHKa, a peOEHOK MOKET
OBITh HETIOCYIIHBIM. Ba)KHO CTPOUTH OOIIEHNE HA PaBHBIX, IPU3HABAS TPABO POJUTENS TPUHUMATH PEIICHIS
U JaXke ou0aThes, U IpU 3TOM BEPUTH B €T0 MO3UTUBHYIO HANIPABICHHOCTh M CTPEMIJIEHHE 3a00TUTHCSA O CBOEM
pebenke. OOcyxkaeHne 3(PPEKTUBHOCTH pa3HBIX BOCHHUTATEIBHBIX CTpPATETUH, MPHUMEPHI HCIOJIb30BaAHUS
Pa3IMYHBIX MOOUIPEHUH OYAYyT MPOAYKTHUBHEE.

Ilonpodyiime omezadams nompeodHOCMU, KOMOpbIE MOMUSUPYIOM NOGedeHUe napmuepa TO OOIIECHUIO
B JJAHHOW KOHKPETHOU (BO3MOKHO, KOH(DIUKTHOM) cuTyanuu. [Icuxonorus yenoBeka HACTOJIBKO CIIOXKHA, YTO
B KOKIBIA MOMEHT BPEMCHH AaKTHUBHBI HE MEHEE TpeX IOTpeOHOCTEH, a 3HAYHMT, CETOMHSIIHSS CTHhIYKA
C poauTEeNeM MOXKET OBITh HampaBjeHa HE TOJBKO Ha 3aIIMTy UM MHTEPECOB CBOEr0 pedeHKa («He yIeIUIu
JOCTaTOYHO BHUMAaHMS»), HO U HA CAMOYTBEPXKICHHUE WU Jake MOUCK nHpopManuu. [TpranHoi KOHPIUKTHON
CUTYallud MOXET CTaTh TaKXe MPEeIIIeCTBYIONINI KOHGIMKT Ha padoTe, BHIILUIECK pa3IpakeHHs TOJIOJHOTO
YeJI0BeKa, HEOCO3HAHHOE JKEIaHWEe TPOJUIMTH OOIIEHHE, MYCTh W KOH(IMKTHOE, MOTOMY YTO HE XOYeTcs
3a0uparh pedeHKa (JoMa ero KOHTPOJIUPOBATh CloXkHee) U T. A. [loTpeOHOCTH U MOTHUBBI MOTYT OBITH CAMBIMU
pasHBIMHU: OT MPOCTHIX U MOHSTHBIX, JIO CKPBITHIX U 3aMBICIIOBATHIX. A Temepb MpOAeTaiTe TO Ke camoe
yIpa)XHEHHE B OTHOIICHUU ceOs M OTBEThTE Ha cieayolue Bompochl: «lloueMy BbI mpoaokaeTe CIOPUTH
U OTCTaWBaTh KaKylO-TO TOYKY 3peHHsi?», «lloyeMy oOdYeHb SMOIMOHAIBHO pearupyere Ha KOHKPETHOTO
yenoBeka?», «llouemy crpemurech noKa3aTh CBOIO MpaBoTy?», «Kakue MOTHBBI (HE MEHEE TpeX) CTOAT
3a BallIUM MOBEIECHUEM ?).

Ilepexniouaiime cobeceonuxka na ungopmayuonnsvie coodouienun. Kounhaukt Bcerga cBsizaH C IMOIUSMH,
a 00CyXJeHHe KOHKPETHOW HH(OpPMAIMH IO03BOJIIET CHHU3UTH SMOIMOHAIBHYIO HANPSIKEHHOCTh CHUTYaIHH
U IiepeTu B JenoBoe oOcCyxkjeHue Bompoca. MHdopmupyiite poaurteneil o cOOBITHSAX B JETCKOM Cafy,
0 JOCTIDKEHHSIX M yCIIeXax MX peOeHKa, MHTEPECHBIX JaHHBIX, KaCAIOIIUXCS JICTCTBA.

Dopmynupyiime npasuna oowienun c pooumenamu. lIpennoxuTe UM COBMECTHO COCTABUTh IIpaBuja
B3aUMOJCHCTBUS (MM Kojekc oOmieHus). [lycTb OHM O3ByyaT CBOM OKHUJAHUS, CBOU «HEJB3s», KOTOpPbHIE
HEYKOCHUTENBHO JIOJDKHBI COONIONAThCS B CPYIIE, NPUBEIYT MPUMEPHl JOMYCTUMOTO TOBEICHUS
B KOHKPETHBIX CUTyalusiX. B CBOIO ouepenp BBI TOXKE MOXKETE IEPEUUCIUTh IPOCThIC, TOAKPEIUICHHBIC
mpUMepaMu W3 )KU3HH TpaBHiia OOIIEeHUs Ans JeTell u B3pocnbix. [IpoBeaute 3T0 00cyxkaeHue B dopme
JIETTOBOM MTPBI, BO3MOXHO, C Y9aCTHEM BOCIIMTAHHHKOB, MHEHHE KOTOPBIX O «CIIOKHBIX CHUTYAIHSIX OOIIECHUS»
OyZeT He TOTbKO 3a0aBHBIM, HO U TIOJIE3HBIM.

Ymeiime evicadamo naysy, npesxcoe uem oOoasamv omeem unu evickazvleamsy ceoe mhuenue. CKOPOCTb
MBIIUJICHHS ¥ TIPUHSATHUS PEIICHUH Y BCEX pa3Has U OTHIOAb HE CBsi3aHa ¢ UX 9()(PEKTUBHOCTHIO MM THOKOCTHIO.
Yacto HE0OXOAMMO HEOOJBIOE OTOJHUTENFHOE BpPEMs, YTOOBI 00JyMaTh BONPOC HIIM TPOAHAIU3UPOBATH
CHUTYAIIHIO. B HenocpencrBeHHOM oOmIeHNH BBITAIaTh TaKylo naysy  ObIBaeT  CIIOKHO.
Kpome Toro, memarormyeckas MAEATENBHOCTH SBISETCS TOCTATOYHO HEMpenckasyemoil. HemocTosHCTBO
00pa3oBaTeNbHON Cpelbl, 3HAYMTEIbHOE NPUCYTCTBHE 3JEMEHTa HEONPEIeNIEHHOCTH TaKKe CKa3bIBaeTCs
Ha MO3UIMK Tenarora. Jlyis HEro BCerja €CcTh PUCK NMPHHATHS HEONTUMAIBHOTO PEIICHUs, T. K. CHUTYaIlHH
o0IIeHus,, a 0COOEHHO TEJarorn4eckoro OOILIEHMs, YPEe3BBIYAHO CIOXHBI, W HET TOTOBBIX PpELENTOB,
MIa0JIOHHBIX BapHAHTOB JCHCTBHSA. B TPYIHBIX CHTyaIlMsSX TPHHITHS PEIICHUsS WIA TOWCKa crocoda
pearupoBaHHsi CTOMT HAY4YUThCS OparTh TMay3y, KOTOpas TO3BOJUT BBIUTPATh UYYTh OOJBINE BpEeMEHHU
Ha aIeKBaTHyl0 peakuuto. Hampumep, mnoTpeHupyiiTecb «HEYassHHO» PpOHSATh IPEIMEThl —  IOKa
BEHI IOJJHUMAETE KAaKylO-TO BEIlb, Y BAaC €CTh HECKOJbKO JIMITHUX CEKYHJ, 4YTOOBl BBIKIFOUUTHCS
13 HEMOCPEACTBEHHOIO0 KOHTAKTa, 00yMaTh CBOIO peaklvio, aJbTepHAaTUBHBIE penieHus. Kpome Toro, Takoi
BBIXOJl W3 CUTYalldd  HEMOCPEACTBEHHOTO  B3aMMOJCHCTBUS  TO3BOJUT  CHU3UTH  OMOIHMOHAIBHYIO
HaANPSKEHHOCTbD.
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Ilepexnwuaitmecy 6 cumyayuu KOHGIUKmMa Ha omoanennvie nepcnekmuevl. XKU3Hb HE 3aKaHYMBAETCS
KOHKPETHOW CHUTyalluell B3aHMMHOIO HEMOHMMAHHS, HO COBEPIIEHHO TOYHO BBIXOAMWT 3a €r0 Mpeesbl.
[TonpoOyiiTe B mporecce Oecelpl € POTUTENSIMH OOCYIUTH HE TOJIBKO TEKYIIUE BOMPOCHI, HO M Oymymiue
MOJIOKUTEJIbHBIE COOBITHSA B KU3HU pEeOEHKa, ero ceMbu WM JeTckoro canga. CoxpaHsiiTe CrHocoOHOCTh
MOJIy4YaTh yJOBOJIBCTBUE OT OOIIEHUS C AETHMHU U UX POAUTEISIMH.

Hcnonv3yiime mexnukKy co3uoamenbHo20 aabmMpyusma — ROJUMUKA 000pbix Oen 3apa3zumevbha. Jlaxe
3aKOPEHENbI MparMaTuK B OTBET HA BAaIlU «I00pBIE JeNla» B COOTBETCTBUH C COLMATBHO-TICUXOJIOTHYECKUM
3aKOHOM COILIMAJILHOTO OJ00pEeHMsI BBIHYXKJEH OylIeT OTBeTUTH Jito0e3HocThio. Illar 3a marom GopmanbHbie
T00E3HOCTH OoynyT npuOIMKaTh BaC K UCTHUHHOMY COTPY/AHUYECTBY.
Kpowme Toro, cymiectByeT (heHOMEH «CaMOUCIIOIHSAIOIIET0Cs MPOPOUECTBay, KOTJa YBEPEHHOCTh B TO3UTHBHOM
paspeleHny COOBITHI BEAET K OXKHAaeMOMY pe3yibTary. UM neno 3aech He B MUCTHKE, a B TOM, YTO Halla
NCUXHMKA OTKJIMKAeTCsl Ha T€ YCTAHOBKHM, KOTOpbIE MBI €if 3a1aeM.  YcraHoBKa <« Haliy — TOYKH
COIIPUKOCHOBEHHUSI C 3TUM PpOJUTENEM» aKTHBU3UPYET 3aWHTEPECOBAHHOCTh, IMO3UTHBHBIC HEBEpOaIbHbIC
CUTHAJIbl U CTPEMJICHHE MOHATH ApYr Apyra. YcraHoBka «C 3TUM POIUTENEM HEBO3MOXKHO OOIIATHCSA» JACT
CUTHAJ TICHXUKE OOHapyXXHBaTh BCE OOJIBIIE HETATUBHBIX KAaueCTB, BBIACIATH TOJIBKO OTPHUIIATCIIHHBIC
XapaKTePUCTHKU H MOChLIaTh HEBEpPOANbHBIE CUTHANIBI OTBEP)KEHUS, KOTOpPHIE cpa3dy pacro3HaeT MapTHEp
10 OOILEHUIO.

Bknwuaiime pooumeneit 6 coemecmnoe ¢ demvmu meopyecmeo. Jliobas TBOpuUecKas JESTENbHOCTD
CIIOCOOCTBYET Pa3BUTHIO U TIO3BOJISIET H3MEHUTH B MOJIOKUTEIFHYIO CTOPOHY XapakTep oOmieHus. TBop4yecTBO
OTKPBIBAET B JIIOJISX JIyYIIIHE CTOPOHBI TMYHOCTH, @ COBMECTHOE TBOPUECTBO BCETAa COMMKAET.
Ilpoananusupyiime munuunsie 3#canoodvi. Eciy OHM CHUCTEMaTHYECKH IOCTYNAIOT OT Pa3HbIX POJUTENEH,
BO3MOXXHO, BaM JCHCTBUTEIHHO CTOUT M3MEHHUTHh KaKHE-TO MOMEHTHI B CBOEM OTHOIICHMH K POJUTENSM WU
OOMICHUH ¢ ACThMH. Ba)KHO COXpaHATh OTKPBITOCTh K KPUTHKE W TOTOBHOCTH MEHSTHCSI.

B cuTyaumm KOH@NUKTa C poAUTeNnsMU y Neaaroroe ectb ABa NyTU

OnuH — OTrOpOIUTHCS, BBICTPOUTH Oy(ep B OOIIEHNUHU U JeNIaTh BUJI, YTO Y BaC HET MOBOJIOB JUIsl OTHOIIEHUH.
dopmann3Mm, KECTKOCTb, PABHOAYILINE OKAXKYT CYIIECTBEHHYIO IIOMOILb B IOCTPOEHUH TaKOro Oapbepa.
Jpyroil myTh — MOCTPOUTH JINYHOCTHBIE OTHOLIEHHSI COTPYIHUYECTBA.

B pa3Buthix 3¢(heKTUBHBIX cHCTEMaX JOLIKOIBHOIO BOCIIMTAHUS OOILIEHHE C POJUTENIIMA BOCITUTAHHUKOB
Bcerja 0003HavaeTcsl B KauecTBe BEAYIEeH Nelarornyeckoi 3a1aum.

Cogetnl nicuxosiora MBJIOY «Jletckumii cag Ne 17 «Hesnatikay. [legaror-ncuxosior MensHukora O.I1.
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